
Having a healthy pregnancy gives a whole new meaning to 
return on investment.

HEALTHIER PREGNANCIES  
EQUAL HEALTHIER BABIES.
Healthy Start® Prenatal Support

Healthy Start works collaboratively with women throughout their pregnancies 

to provide education and support for the healthiest pregnancies possible, which 

ultimately helps lead to better outcomes for both moms and babies. Because the 

cost of a preterm birth — $66,3101 — can be much higher than the cost of a  

full-term birth, Healthy Start pays for itself in many big ways and countless 

small ones. 

PERSONAL SUPPORT – DURING AND AFTER PREGNANCY
Each participant receives personalized, telephone-based support from a 

registered nurse with experience in obstetrics throughout her pregnancy and 

after the baby is born. Each member is matched with one nurse who provides 

assessment and regular follow-up, whether identified as at-risk or not. Members 

also have the option to participate in online childbirth classes that can reduce 

stress during labor.

➜➜ Nurses consult with an experienced ob/gyn physician

➜➜ Participants are assessed for potential pregnancy risk factors

➜➜ Bilingual staff (English and Spanish) 

➜➜ Special support for women pregnant with twins, triplets or more

➜➜ Postpartum depression support and post-delivery needs 

INCENTIVES AND INFORMATION DRIVE PARTICIPATION
Moms-to-be who are informed and stay engaged have a better chance of a 

healthy pregnancy and a full-term baby. That’s why participants receive:

➜➜ Pregnancy guidebook and educational materials

➜➜ Pregnancy tips via text messages2

➜➜ Healthy Start nurse support

➜➜ Access to pregnancy resources online

➜➜ Convenient online childbirth classes to help expecting parents prepare for the 

birthing experience

➜➜ Prepaid reward card upon program completion3
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REDUCE HEALTH CARE COSTS
Offering Healthy Start as part of your health plan is good 

for your employees and your bottom line. With our help, 

participants receive important information to encourage 

a healthy pregnancy, lower their risk of preterm birth 

and reduce their risk of having a low birth weight baby. 

Studies indicate that interventions from prenatal support 

and education programs similar to Healthy Start can lead 

to better outcomes and prevention of some complex births.

Healthy Start is included for fully insured groups and is available as a buy-up for self-insured groups.
1Blue Cross Healthcare Economics evaluation, 2011, based on 2009 claims.
2Must enroll in text4baby. Mobile text messaging costs may apply.
3Prepaid reward card may result in a taxable event for the member or employer. Consult your tax advisor.
42011 Healthy Start data compared with 2009 national data average.
5Ibid.
6Healthy Start data, 2010.
7Healthy Start enrollment data, 2000 – 2011.
8Healthy Start satisfaction survey, 2011.
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A HEALTHIER TOMORROW STARTS TODAY.
Call your Blue Cross account manager or visit employers.bluecrossmn.com  

for more details. 

Members enrolled in the program 
since 20007

74,000

participants who would recommend 
the program to a friend8
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